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About Us

» Insource Pakistan is a system integrator that provides customized services tailored to meet the unique business
needs of our clients. We specialize in Alternate Power Solutions, Solar Solutions, Security Solutions, BIO Metric
Solutions, and IT Solutions, all of which are backed by our 24/7 support services available across Pakistan.

« We are dedicated to delivering excellent customer service and support. Currently, we are proud to provide support
and services to 2350 sites pan Pakistan.

» As authorized resellers, partners, and distributors of industry-leading brands such as NCR, CBS, APC, Schneider,
ARTronic, BITS, Inverex Power Solution & Protect, we ensure that our clients have access to high-quality products
and services.

« Our core business focus is to provide our clients with the products and services they need to succeed. We achieve
this through the dedication and commitment of our professional and motivated team, who are passionate about
delivering excellent customer service.

* We have a strong presence in all major cities in Pakistan, and our services cover the entire country, making us the
ideal partner for businesses of all sizes and industries.
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SOLUTIONS OFFERED BY INSOURCE
PAKISTAN:

ALTERNATE POWER DIVISION: SECURITY DIVISION:

UPS and Longer Backup UPS IP Camera

Longer Backup Inverters Security Alarm System

Solar Power Solution

Batteries Manufacturing of Metal Parts :
CHEQUE SCANNERS AND PRINTERS: ATM Screen Lock and Stopper

ATM site renovation.
Cheque Scanners and Printers Supplies & support.
Support Maintenance of Bulk Cheque Scanners.

BIO METRIC:

BIO METRIC Device Sales / Support Services
Bio Metric Metal Case Manufacturing for ATM
Installation BIO Metric Device with ATM

24/7 SERVICE AND SUPPORT DIVISION



ALTERNATE POWER SOLUTION:

Our vision is to provide leading innovative power management solutions to
customer.

Our mission is to maintain our position in excellence, while we continue to
deliver our services and innovative products. Our customizable, robust, and
reliable solutions that meet the demands of today’s industry and to prepare
for tomorrows challenges.

We offer products such as UPS, Inverter, Solar, AVRs Line conditioner &
batteries.

We are Reseller partner with Power solution products manufacturing
companies, such as Powerage, SCHNEIDER ELECTRIC, APC, ARTRONIC,
Glowell lighting, long batteries, Voltica batteries, Shimastu batteries &
INVEREX.

We offer products such
as UPS, Inverter, Solar,
AVRs, Line conditioner,
Biometrics, Air Curtains
& batteries.



SERVICES:

We can provide
complete after sales
services throughout
Pakistan.

We are currently
providing after sales
services for:

ARTronic
Powerage

APC

Liebert

Emerson

Jedar

Eaton

Deutsche Power

General Power
Systems

« Powercare

Socomec

MGE
Powerware
Inverex

Nizam Inverter
Fronus Inverter
Cyber Power
Bio Device

Air Curtains



BIO METRIC Device Sales / Support Services:

We have been providing Biometric support services to various banks via NCR Corporation for Taz tag Tab Bio
Devices and Nitgen devices.

SERVICE AND SUPPORT DIVISION:

We provide our clients with comprehensive SLAs (Service Level Agreements). These agreements will include
spare parts, guaranteed response times, preventative maintenance, equipment status reports and even back
up equipment.

The objective of a maintenance contract is to minimize downtime and ensure system stability.
Further we have experienced engineers in Pan Pakistan to provide on site support.

IN HOUSE LAB:

We have fully developed in-house lab for the Research & Development and Staff/Customer Training Purpose.
The equipment deployed is solely for the basis of in-house use where engineers can configure the scenario
and test it in a live environment. The Lab is also used for providing Customer with Demonstration of the
designed solution as to educate them.



SOME OF THE PROJECT WHICH HAS BEEN HANDLED BY INSOURCE PAKISTAN ALONG WITH THE ON-GOING
PROJECTS:

Karachi Fisheries Harbors Authority:
Creating Data base for all Fisherman along with generating their RFID card.
Creating Data base for all the fishing boats along with their RFID cards.
Supply & Installation of IP CCTV Cameras.

HABIB BANK LIMITED:

Installation and deployment of 500 UPS Pan Pakistan with NCR ATM.
Installation of Solar 15 KW Icon Shaheed — e- Millat site
Support services of ATM UPS site Pan Pakistan
Support services of Solar sites pan Pakistan.

Support services long backup inverter
Solar system Supply and Support services
Power for Data center: Islamabad, Hafizabad and Gujranwala




UNITED BANK LIMITED:

Support services of UPS/LC of all Southern Branches of Sindh and Baluchistan.
Alternate power, long backup inverter installation pan Pakistan
Power support services of Data Center.

NCR CORPORATION:
Support services of Cheque truncation solution of all branches of UBL.
Supply & Support services of UPS.
Support services of Bio metric devices for different banks.

Faysal Bank:
Installation of Solar Inverter
174 Site installation BIO Metric Device with ATM in progress




Bank Al Habib:

Support and maintenance services of bulk cheque scanning machine.

Parco:
Support services of UPS at Data center & sites.

Summit Bank:
Support services of Bio metric devices

JS BANK:
255 Site installation BIO Metric Device with ATM of
Support services of Bio metric devices



* Bank Alfalah Limited:

Support services of solar Solutions at 26 Sites.
Alternative power, ATM & Branches Site
IT solution BI/BCP

* AghaKhan EDU:
Sale, Support services of UPS and Batteries

» Defacto US Embassy Kabul:
Supply & Installation of UPS and POS Machine

* Mobilink Microfinance Bank:

e Sale and Support of Bio Device and Air Curtains.



Contact US:

We are present nationwide, our
helpdesk is located at Insource’
Customer Services Department at
Office # 12 Floor 3, Sasi Arcade
Clifton Block 7 Karachi (Hotline) at
(0213)- 5174163 and is available
during COVERAGE HOURS.

Our existence infrastructure
allows us to provide services
nationwide.
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Contact US:
PARTICULAR
OF KEY
MANAGEMENT

TEAM:

TARIQ AZHAR SIDDIQI
CHIEF EXECUTIVE OFFICER
Contact # 0300-8213224

Email id;
tarig@insourcepk.com

ALINA TARIQ
CHIEF OPERATING OFFICER
Contact # 0300-8111361

Email id:
alina@insourcepk.com

MUHAMMAD ADNAN KHAN
Head of Business & Finance
Contact# 0300-8114826

Email id:
adnan@insourcepk.com

KAMLESH CHOUHAN

MANAGER BUSINESS
DEVELOPMENT

Contact # 0300-8117916

Email id:
kamlesh.chouhan@insourcep

k.com

SHAFQAT RANA

HEAD OF TECHNICAL &
SUPPORT SERVICES

Contact # 0300-8117924
shafgat@insourcepk.com
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